Troubleshooting checklist:

Problem: Error message is prompted when opening a CSV file as below
The attachment type cannot be viewed on your device, or Unable to display file sample.csv

Proposed Solution: Please go through the checklist below. 

1. Make sure the CSV MIME type is associated with “CSV Table Pro”. Click the “Settings” menu from “CSV Table Pro 2” (If on Version 1, click “CSV Table Pro” Options from BlackBerry Options). In the opened “CSV Table Pro” settings/options window, make sure "Associate CSV MIME file type to CSV Table Pro" is checked. If it has already been checked, clear and check it again. Save the change.
2. Make sure "BlackBerry Attachment Service" is installed in your handset. CSV Table Pro depends on "BlackBerry Attachment Service". This package is usually shipped with your handset. However, for certain carriers, it may be missing. Please ensure it's installed.

3. Make sure reboot is finished after installation. Once CSV Table Pro is installed, the handset will be rebooted automatically. If the reboot is not done for any reason, reboot the handset manually by taking out the battery.

4. Verify installation and configuration: Verify a CSV file can be opened directly from the BlackBerry "Media" explorer. Put any CSV file on your BlackBerry storage card. You may use CSV Table Pro to create one or save one from Email attachment. Open BlackBerry "Media" application, press MENU key and click "Explore" menu item. Browse across folders, find the CSV file in your BlackBerry storage, click and open it. If CSV Table Pro opens the file successfully, it means the installation and configuration of CSV Table Pro are correct.

5. BES or not:: If your handset is good with Item 4 above but fails to open Email attachments, the problem may be at your server side. Are you in BES (enterprise server)? If yes, your BES admin needs to turn on the support to csv file. This can also be confirmed by opening an attachment to your carrier Email account, which is usually supported by BIS (BlackBerry Internet Server). BIS usually has csv supported.
6. Application permission: Click the “Options” Icon, one of the standard BlackBerry build-in applications. Once opened, among the list of option items, find and click “Advanced Options” and then click "Applications". In the opened “Applications” options window, find CSVTablePro and open it. Allow all permissions and try again. 

If the problem remains, send a inquiry to Aligned Data with your BlackBerry hardware model, OS version, and wireless carrier name.

Thanks for using products from Aligned Data.
